lowa Utilities Board
Residential Customer Statistics
Totals for: July 2015

June July % Change July % Change

Category 2015 2015 June - July 2014~ 2014-2015
Total Accounts 1,860,499 1,860,376 -0.01% 1,844,887 0.84%
Total Accounts Past Due 237,550 240,888 1.41% 244,599 -1.52%
E.A. Eligible Accounts 98,394 95,771 -2.67% 100,686 -4.88%
E.A. Eligible Accounts w/Past Due Balance 26,899 26,682 -0.81% 28,495 -6.36%
Revenue of Past Due Accounts $ 25,644,790 24,726,057 -3.58%| $ 30,094,230 -17.84%
Revenue of Past Due E.A. Eligible Accts $ 4,886,891 3,926,288 -19.66%| $ 4,745,950 -17.27%
Disconnection Notices Issued 77,277 80,886 4.67% 83,979 -3.68%
Disconnection Notices to E.A. Eligibles 7,091 6,864 -3.20% 6,912 -0.69%
Involuntary Disconnections 5,740 4,790 -16.55% 6,100 -21.48%
Reconnections 3,787 3,326 -12.17% 3,859 -13.81%
Accounts Determined Uncollectible 4,680 5,432 16.07% 5,790 -6.18%
Uncollectible E.A. Eligible Accounts 715 1,073 50.07% 1,344 -20.16%

* Beginning in October 2014, Amana elected to cease filing monthly residential customer statistics. As a non-rate-regulated electric utility, Amana is not subject to
mandatory reporting under 199 IAC 20.2(5)"j", but had been filing reports on a voluntary basis. To allow for a more useful comparison going forward, monthly totals for
the previous year have been adjusted to remove Amana's reported figures.
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lowa Utilities Board
Residential Customer Statistics
Breakdown by Company for: July 2015

Black Hills Energy

Liberty Energy

Amana* Linn County REC f/lk/a Aquila f/lk/a Atmos

Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)
Total Accounts e e " 28,312 137,040 4,000
Total Accounts Past Due 979 14,155 262
E.A. Eligible Accounts 247 9,172 456
E.A. Eligible Accounts w/Past Due Balance 84 4,470 35
Revenue of Past Due Accounts $ 340,917 $ 2,286,402 14,213
Revenue of Past Due E.A. Eligible Accts $ 26,923| $ 472,035 3,461
Disconnection Notices Issued 700 3,034 262
Disconnection Notices to E.A. Eligibles 68 547 14
Involuntary Disconnections 31 677 35
Reconnections 30 271 18
Accounts Determined Uncollectible 21 814 0
Uncollectible E.A. Eligible Accounts 1 159 0
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lowa Utilities Board
Residential Customer Statistics
Breakdown by Company for: July 2015

IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)
Total Accounts 408,180 198,349 566,376 518,119
Total Accounts Past Due 63,176 30,515 67,711 64,090
E.A. Eligible Accounts 16,660 12,747 29,902 26,587
E.A. Eligible Accounts w/Past Due Balance 5,044 3,585 6,841 6,623
Revenue of Past Due Accounts $ 9,715,553 2,647,349 7,694,259 2,027,364
Revenue of Past Due E.A. Eligible Accts $ 1,237,774 954,718 953,920 277,457
Disconnection Notices Issued 34,062 14,303 15,430 13,095
Disconnection Notices to E.A. Eligibles 1,681 1,195 1,748 1,611
Involuntary Disconnections 1,027 123 2,267 630
Reconnections 732 49 1,830 396
Accounts Determined Uncollectible 1,111 889 1,431 1,166
Uncollectible E.A. Eligible Accounts 299 245 198 171
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