lowa Utilities Board
Residential Customer Statistics
Totals for: June 2015

May June % Change June % Change

Category 2015 2015 May - June 2014* 2014-2015
Total Accounts 1,861,082 1,860,499 -0.03% 1,847,409 0.71%
Total Accounts Past Due 240,526 237,550 -1.24% 253,833 -6.41%
E.A. Eligible Accounts 100,789 98,394 -2.38% 103,163 -4.62%
E.A. Eligible Accounts w/Past Due Balance 26,273 26,899 2.38% 26,228 2.56%
Revenue of Past Due Accounts $ 27,567,054 25,644,790 -6.97%| $ 33,515,323 -23.48%
Revenue of Past Due E.A. Eligible Accts $ 5,036,106 4,886,891 -2.96%| $ 5,503,190 -11.20%
Disconnection Notices Issued 98,667 77,277 -21.68% 91,571 -15.61%
Disconnection Notices to E.A. Eligibles 17,148 7,091 -58.65% 7,789 -8.96%
Involuntary Disconnections 6,075 5,740 -5.51% 4,816 19.19%
Reconnections 4,380 3,787 -13.54% 2,787 35.88%
Accounts Determined Uncollectible 3,959 4,680 18.21% 4,099 14.17%
Uncollectible E.A. Eligible Accounts 378 715 89.15% 678 5.46%

* Beginning in October 2014, Amana elected to cease filing monthly residential customer statistics. As a non-rate-regulated electric utility, Amana is not subject to
mandatory reporting under 199 IAC 20.2(5)"j", but had been filing reports on a voluntary basis. To allow for a more useful comparison going forward, monthly totals for
the previous year have been adjusted to remove Amana's reported figures.
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lowa Utilities Board
Residential Customer Statistics

Breakdown by Company for: June 2015

Black Hills Energy Liberty Energy

Amana* Linn County REC f/lk/a Aquila flk/a Atmos

Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)
Total Accounts e e e " 28,220 137,640 3,922
Total Accounts Past Due 1,227 15,081 433
E.A. Eligible Accounts 247 9,154 456
E.A. Eligible Accounts w/Past Due Balance 83 3,923 41
Revenue of Past Due Accounts $ 267,332 $ 3,230,044 $ 33,242
Revenue of Past Due E.A. Eligible Accts $ 30,081 $ 661,279| $ 4,939
Disconnection Notices Issued 775 4,198 401
Disconnection Notices to E.A. Eligibles 69 770 32
Involuntary Disconnections 66 830 30
Reconnections 56 267 0
Accounts Determined Uncollectible 24 112 166
Uncollectible E.A. Eligible Accounts 3 172 0
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lowa Utilities Board
Residential Customer Statistics

Breakdown by Company for: June 2015

IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)
Total Accounts 408,195 198,436 565,749 518,337
Total Accounts Past Due 62,125 29,465 65,910 63,309
E.A. Eligible Accounts 17,253 13,149 30,767 27,368
E.A. Eligible Accounts w/Past Due Balance 5,311 3,703 6,959 6,879
Revenue of Past Due Accounts $ 10,017,795 2,777,238 5,800,935 3,518,204
Revenue of Past Due E.A. Eligible Accts $ 1,627,130 1,223,733 800,725 539,004
Disconnection Notices Issued 32,197 15,529 12,883 11,294
Disconnection Notices to E.A. Eligibles 1,770 1,234 1,673 1,543
Involuntary Disconnections 1,359 151 2,483 821
Reconnections 1,011 61 1,961 431
Accounts Determined Uncollectible 1,083 857 1,378 1,060
Uncollectible E.A. Eligible Accounts 168 138 128 106
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