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	ANNUAL REPORT INSTRUCTIONS

	1. Filing Date:
Annual Reports are to be filed with the Iowa Utilities Board on or before April 1 as directed in the 199 IAC 23.1(2) at https://efs.iowa.gov/.  The blank Form MG-1 is posted on our Web site at:  https://iub.iowa.gov/utility-annual-report.

2. Contact at the Iowa Utilities Board:
Teresa McConnell

Iowa Utilities Board

1375 E Court Ave RM 69

Des Moines, IA  50319-0069

515.725.7335
Teresa.McConnell@iub.iowa.gov 

3. 
Website/E-mail Address of the Iowa Utilities Board:
Web site
https://iub.iowa.gov/
EFS Web site
https://efs.iowa.gov/
E-Mail Address
iub@iub.iowa.gov
4. For more information about filing electronically contact the EFS Help Desk:

Iowa Utilities Board

Phone:  515.725.7337
E-Mail: EFS Help Desk
Business and support hours:

Monday through Friday

8 am to 4:30 pm, except State Holidays



	GENERAL INFORMATION

	Please list the address, names, titles, and telephone numbers of persons authorized to receive, act upon, and respond to communications from the Iowa Utilities Board in connection with the below categories in compliance with the 199 IAC 19.2(5). 

	
	Utility Address

	
	
	and/or
	

	
	(Street No.) (Street Name)
	
	(P.O. Box)

	
	
	
	
	
	

	
	(City)
	
	(State)
	
	(Zip Code)

	A.
	General Management Duties (1), (2):
	Name
	

	
	Title
	
	Phone
	

	
	Fax
	
	E-mail Address (Required)
	

	B.
	Emergency Contact Information (3):
	Name
	

	
	Title
	
	Phone 
	
	E-mail
	

	C.
	Customer Relations and Complaints (1):
	Name
	

	
	Title
	
	Phone 
	
	E-mail
	

	
	E-mail address for Board Complaints (4)
	

	D.
	Billing Contact (5):
	Name
	
	Phone
	

	
	Title
	
	Address
	

	
	E-mail Address (Required)
	

	E.
	Engineering Operations (1):
	Name
	

	
	Title
	
	Phone 
	
	E-mail
	

	F.
	Meter Test and Repairs (1):
	Name
	

	
	Title
	
	Phone 
	
	E-mail
	

	G.
	Gas Pipeline Permits (1):
	Name
	

	
	Title
	
	Phone 
	
	E-mail
	

	H.
	Gas Purchase Contracts (1):
	Name
	

	
	Title
	
	Phone 
	
	E-mail
	

	

	(1)
	Contacts will be made during your normal business office hours.  Please indicate days and hours that

	your business office is open.
	

	(2)
	The person whose name is shown will be placed on the Iowa Utilities Board's official mailing list.

	(3)
	This should be an operations position staffed 24 hours/day, such as a control center or an operations dispatcher.  For smaller utilities this should be a 24x7 cell phone or pager, or the home address and home phone number where the responsible person may be reached, or alternatively a municipal police-fire dispatcher.  Please do not use a 24-hour customer service number unless you also provide an alternate number that is accessible during an outage or emergency.

	(4)
	Customer complaints filed with the Board will be sent to your company electronically.  Provide a permanent E-mail address where the complaints should be sent.

	(5)
	As of August 2016, all Iowa Utilities Board assessments are sent electronically.  Provide a contact name and permanent E-mail address where the assessments should be sent.


	GENERAL INFORMATION

	notification of complaints resolution process

	Provide the date(s) in 2016 on which you provided the bill insert/notice on the bill form or published notification of complaints resolution process as required by 199 IAC 19.4(1).  A utility that bills by postcard may place an advertisement in a local newspaper of general circulation or a customer newsletter instead of a mailing.  The advertisement must be of a type size that is easily legible and conspicuous.  The bill insert or notice for municipal utilities shall include the following statement:  “If your complaint is related to service disconnection, safety, or renewable energy, and (utility name) does not resolve your complaint, you may request assistance from the Iowa Utilities Board by calling (515) 725-7321, or toll-free 1-877-565-4450, by writing to 1375 E. Court Ave., Rm. 69, Des Moines, Iowa  50319, or by E-mail to customer@iub.iowa.gov.”

	Check method of notice:

	
	Bill Insert
	
	Notice on Bill Form
	
	Newspaper Ad
	
	Customer Newsletter

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Date(s) mailed or published:
	

	notification of Winter energy assistance funds

	Provide the date(s) in 2016, prior to November 1, on which you provided a notice describing the availability of winter energy assistance funds and the application process as required by 199 IAC 19.4(15)“g.”  The utility shall mail customers a notice that must be of a type size that is easily legible and conspicuous and must contain the information set out by the state agency administering the assistance program.  A utility serving fewer than 25,000 customers may publish the notice in a customer newsletter in lieu of mailing.  A utility serving fewer than 6,000 customers may publish the notice in an advertisement in a local newspaper of general circulation or shopper’s guide.

	Check method of notice:

	
	Bill Insert
	
	Notice on Bill Form
	
	Newspaper Ad
	
	Customer Newsletter

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Date(s) mailed or published:
	

	notification of Customer contribution fund

	Provide the dates in 2016 on which you provided a notice of the customer contribution fund as required by 199 IAC 19.15(3).  Each utility shall notify all customers of the fund at least twice a year.  Upon commencement of service and at least once a year, the notice shall be mailed or personally delivered to all customers.  The other required notice may be published in a local newspaper(s) of general circulation within the utility’s service territory.  A utility serving fewer than 6,000 customers may publish their semiannual notices locally in a free newspaper, utility newsletter or shopper’s guide instead of a newspaper.  At a minimum, the notice shall include a description of the availability and the purpose of the fund and a customer authorization form.  This form shall include a monthly billing option and any other methods of contribution.

	Check method of notice:

	
	Bill Insert
	
	Notice on Bill Form
	
	Newspaper Ad
	
	Customer Newsletter

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Date(s) mailed or published:
	


	NET ASSESSABLE REVENUE REPORT
NEW for 2016:  In addition to filing this information as part of this reporting form, please also complete the online operating/assessable revenue report web form at:
https://iub.iowa.gov/revenues-report.

	
	Total
	Electric
	Gas

	1.
Total Operating Revenues
	$
	
	$
	
	$
	

	(Page 5, Line 11)

	2.
Total Other Operating Revenues
	$
	
	$
	
	$
	

	(Page 5, Line 12)

	3.
Total Intrastate Gross Operating Revenues
	$
	
	$
	
	$
	

	(Page 5, Line 13)

	Less:
	
	
	

	4.
Uncollectible Revenues (a)
	$
	
	$
	
	$
	

	5.
Interdepartmental Sales (b)
	$
	
	$
	
	$
	

	6.
Interdepartmental Rents (b)
	$
	
	$
	
	$
	

	7.
State Sales Tax (c)
	$
	
	$
	
	$
	

	8.
Net Assessable Revenues for 
Direct and Remainder Assessment
	$
	
	$
	
	$
	

	(Line 3 less Lines 4 thru 7)
	
	
	

	Less:
	
	
	

	9.
Sales for Resale (Page 5, Line 8)
	$
	
	$
	
	$
	

	10.
Energy Center and Global Warming Center Assessable Revenues
	$
	
	$
	
	$
	

	(Line 8 less Line 9)
	
	
	

	Instructions:
Line 8:  For assessment purposes, 199 IAC 17.2(4) defines the “gross operating revenues from intrastate operations” to include all revenues from Iowa intrastate utility operations during the last calendar year, except uncollectible revenues, amounts included in the accounts for interdepartmental sales and rents, and state sales tax.
Interdepartmental sales and rents are defined in the Uniform System of Accounts as amounts charged other municipal departments.  Charges to any municipal department may be deducted as interdepartmental sales or rents only to the extent they are included in total intrastate operating revenues (Line 3).

Line 10:  In Docket No. DRU-91-9, issued June 28, 1991, the Board stated it will ". . . interpret its rule to exclude wholesale revenues from the definition of gross operating revenues for purposes of assessments for the Iowa energy center and global warming center, as described in 199 IAC 17.9."


	GAS OPERATING REVENUES AND EXPENSES

	No.
	Gas Service Revenues
	Operating Revenues
	MCF Sold
	Average Number
of Customers

	
	
	(a)
	(b)
	(c)

	1.
	Residential sales
	$
	
	
	
	
	

	2.
	Commercial & industrial sales
	
	
	
	
	
	

	3.
	Small (comm.) see Note 4
	$
	
	
	
	
	

	4.
	Large (ind.) see Note 4
	$
	
	
	
	
	

	5.
	Other sales to public authorities
	$
	
	
	
	
	

	6.
	Interdepartmental sales
	$
	
	
	
	
	

	7.
	Total sales to ultimate consumers
	$
	
	
	
	
	

	
	(Total of Lines 1 thru 6)
	
	
	
	
	
	

	 8.
	Sales for resale
	$
	
	
	
	
	

	 9.
	Total natural gas service revenues
	$
	
	
	
	
	

	
	(Total of Lines 7 and 8)
	
	
	
	
	
	

	10.
	Revenue from manufactured gas
	$
	
	
	
	
	

	11.
	Total gas service revenues
	$
	
	
	
	
	

	
	(Total of Lines 9 and 10)
	
	
	
	Line 11 must agree with Pg. 4, Line 1.
Line 12 must agree with Pg. 4, Line 2.
Line 13 must agree with Pg. 4, Line 3.

Line 12
should not include any money
earned on Certificates of Deposit,
savings accounts, or other items 
not directly connected to the 
operation of the utility.

	12.
	Other operating revenues
	$
	
	
	

	13.
	Total gas operating revenues
	$
	
	
	

	
	(Total of Lines 11 and 12)
	
	
	
	

	14.
	LESS:  Total operating expenses
	$
	
	
	

	15.
	Net operating income
	$
	
	
	

	
	(Total of Line 13 less Line 14)
	
	
	
	

	Notes:

	1.
Report above the amount of operating revenue for the year for each category and manufactured gas revenues in total.

	2.
Natural gas means either natural gas unmixed or any other mixture of natural and manufactured gas.

	3.
Number of customers should be reported on the basis of the number of meters, plus number of flat rate accounts, except that where separate meter readings are added for billing purposes, one customer should be counted for each group of meters so added.  The average number of customers means the average of the 12 figures at the close of each month.

	4. Quantities of natural gas should be reported in Mcf.  If billings are on a therm basis, the Btu content of the gas sold should be given, and the sales converted to Mcf for the purposes of this report.

5. Classification of Commercial and Industrial Sales, according to Small and Large may be according to the basis of classification regularly used by the respondent if such basis of classification is not greater generally than 200,000 Mcf per year or approximately 800 Mcf per day of normal requirements.


	GAS MAINS CLASSIFIED BY TYPES AND SIZES

	
	
	
	
	

	
	
	Number of Feet at End of Year

	Classification
	
	Transmission
	
	Distribution

	(a)
	
	(b)
	
	(c)

	Cast iron:
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	Total
	
	
	
	

	Steel or wrought iron:
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	Total
	
	
	
	

	Other (specify):
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	
	inches
	
	
	
	

	Total
	
	
	
	

	Grand Total
	
	
	
	


	UNCLAIMED PROPERTY (Iowa Only)

	Report the amount of unclaimed property of each type, according to the year in which the original liability occurred.  For each year, report only the amount of additions to unclaimed property during the year, less any amounts later claimed relating to that year.

	UNCLAIMED PROPERTY

	Line No.
	Year
	
	Rate Refunds (1)
	
	Customer Deposits
	
	A/R Credit Balances
	
	Total

	1.
	2013
	$
	
	$
	
	$
	
	$
	

	2.
	2014
	$
	
	$
	
	$
	
	$
	

	3.
	2015
	$
	
	$
	
	$
	
	$
	

	4.
	2016
	$
	
	$
	
	$
	
	$
	

	5.
	SUB-TOTAL
	$
	
	$
	
	$
	
	$
	

	Report Totals Only as of Year-End for:

	6.
	UNCLAIMED DIVIDENDS (Except Patronage Dividends)
	$
	

	7.
	MISCELLANEOUS (e.g., Payroll or Vendor Checks, etc.)
	$
	

	8.
	TOTAL - ALL UNCLAIMED PROPERTY (Add Lines 5 thru 7)
	$
	

	Report the year in which each rate refund was distributed to customers, its Iowa Utilities Board Docket Number, and the amount that remains unclaimed for any refunds reported above.

	RATE REFUNDS (1)

	
	Year
	
	Docket No.
	Amount

	9.
	
	
	
	$
	

	10.
	
	
	
	$
	

	11.
	
	
	
	$
	

	12.
	Amount pursuant to Iowa Code § 556 remitted to Treasurer of State in the year 

	
	ending December 31, 2016:
$
	

	Note (1) – References to "RATE REFUNDS" and "DIVIDENDS" apply only to rate-regulated utilities.  Most municipal utilities should mark such items as "NOT APPLICABLE."


	ATTESTATION


	I,
	
	certify that I am the Company Representative

	
	(Type or print the name of the individual)
	

	responsible for the Annual Report of
	

	
	(Name of Company)


	that I have examined the foregoing report, that to the best of my knowledge, information, and belief, all statements of fact contained in said report are true and said report is a correct statement of the business and affairs of the above-named respondent with respect to each and every matter set forth therein during the period from January 1, 2016, through December 31, 2016, inclusive.

	Date
	
	, 2017
	
	/s/

	
	
	
	
	
	(Signature)*

	
	
	
	
	
	

	
	
	
	
	
	(Title)

	
	
	
	
	
	

	
	
	
	
	
	(Street and Address)

	
	
	
	
	
	

	
	
	
	
	
	(City, State, and Zip Code)

	
	
	
	
	
	

	
	
	
	
	
	(Telephone Number)

	
	
	
	
	
	

	
	
	
	
	
	(E-mail Address)


*In lieu of an original signature, please sign by typing /s/ and the name of the person.  Annual reports with original signatures are not accepted in the Electronic Filing System.
