Docket No. RPU-2017-0001
Alliant - Interstate Power & Light Company – Proposed Electric Rate Increase
Date Filed with the Board: April 3, 2017
Permanent Annual Revenue Increase Requested: 11.6% or $176 million
Average Residential Monthly Bill Increase: $14.26 or 12.5% (Varies with usage)
Average Commercial Monthly Bill Increase: $33.04 or 11.6% (Varies with usage)
Temporary Revenue Increase (Part of final rates): $102 million effective April 13, 2017
Temporary Rates: Temporary rates collected from customers by Alliant Energy-Interstate Power &
Light Company (Alliant-IPL) are subject to refund with interest if the temporary rates collected are
higher than final rates approved by the Board.
Final Decision Deadline: Must be issued by February 3, 2018
Alliant-IPL provides electric service to approximately 490,000 retail customers in Iowa.
The following public customer comment meetings are currently scheduled:
1. Ottumwa - Tuesday, May 23, 2017, at 5:30 p.m., Bridgeview Center Conference Room, 102
Church Street. The Ottumwa venue will also include an option for customers to
participate online. Check the IUB website at iub.iowa.gov for registration details.
2. Osceola - Wednesday, May 24, 2017, at 5:30 p.m., Clarke High School Auditorium, 800 N.
Jackson Street.
3. Mason City - Thursday, May 25, 2017, at 5:30 p.m., Muse-Norris Conference Center on the
campus of North Iowa Community College, 500 College Drive.
4. Peosta - Tuesday, May 30, 2017, at 5:30 p.m., Peosta Community Centre, 7896 Burds Road.
5. Spencer - Wednesday, May 31, 2017, at 5:30 p.m., Spencer Area Activity Center, 104 East
4th Street.
6. Cedar Rapids - Thursday, June 1, 2017, at 5:30 p.m., at Iowa Hall, Rooms 316A and 316B on
the campus of Kirkwood Community College, 6301 Kirkwood Blvd., SW.
7. Marshalltown - Tuesday, June 6, 2017, at 5:30 p.m., at Orpheum Theatre on the campus of
Iowa Valley Community College, 220 E. Main Street.
8. Fort Madison - Thursday, June 8, 2017, at 5:30 p.m., Holy Family Parish McAleer Hall, 415
11th Street.

About This Public Comment Meeting - The Iowa Utilities Board presides over the meeting. After a
brief introduction, a Board member will open the meeting for comments from the audience. It may be
necessary to impose time limits to allow everyone to speak. When speaking, clearly state your name
and spell your last name for the court reporter. Any comments or questions should be relevant to this
rate request. If you have a question about your electric service, there will be a Utilities Board
Customer Service representative available to assist you.
The Iowa Utilities Board is an independent quasi-judicial agency which regulates utilities to ensure
that reasonably priced, reliable, environmentally responsible, and safe utility services are available to
all Iowans.
Participants in a Rate Proceeding include the Board Members, who will preside over the hearing in
this case; the Office of Consumer Advocate (OCA), a division of the Iowa Department of Justice; and
the utility company requesting the rate change. There may also be intervenors in the case such as
other utilities, or other public groups that have an interest. The OCA does not represent any individual
customer or specific class of customers in rate cases but examines the rate proposal to determine the
justification of the request.
The Obligation of the Board under Iowa law is to ensure “the charge made by any public utility…for
any service rendered…shall be reasonable and just, and every unjust or unreasonable charge for
such service is prohibited…the Board shall consider all factors relating to value.”
Temporary Rates May be Sought by the utility under Iowa law, to become effective while the
decision by the Board on permanent rates is pending.
Public Access to Filed Documents in this Case: All documents for this case can be found on the
Board’s Electronic Filing System at https://efs.iowa.gov/ and by searching under Docket No. RPU2017-0001. For assistance, visit https://iub.iowa.gov/how-to-make-filing or call the EFS Help Desk at
(515) 725-7337. Paper copies are also available (a fee applies).
Making Public Comments in a Rate Case Proceeding. Customers may provide rate case
comments during a public comment meeting or by submitting written comments to the Board. Written
comments will become part of the permanent case record. Those interested in filing a written
comment in Docket No. RPU-2017-0001 may do so using the electronic comment form found on the
IUB Web site at https://iub.iowa.gov/Alliant-IPL-Electric-comment-form or written comments may be
sent by Email to customer@iub.iowa.gov, or sent by US Postal mail to the IUB at the address below.
For problems with your utility service or questions about your utility bill:
If you experience utility service issues or have questions, contact your local utility company. If the
utility’s customer service staff cannot resolve your concerns, ask to speak to a supervisor.
What to do if you cannot get the matter resolved by your utility company?
If you have tried unsuccessfully to resolve the matter with your utility, contact the Iowa Utilities
Board Customer Service staff and request assistance.
How do I contact the Customer Service staff of the Iowa Utilities Board?
By telephone call toll-free: 1-877-565-4450 (Local call dial 725-7321)
By Email: customer@iub.iowa.gov
IUB Web site, Utility Complaint Form: https://iub.iowa.gov/node/89
By US Postal Mail:

Attention: Customer Service
Iowa Utilities Board
1375 E. Court Avenue, Rm. 69
Des Moines, IA 50319-0069

