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Iowa Utilities Board reminds eligible consumers 
of Lifeline Telephone Assistance Program 

changes starting December 2, 2016 
 
(Des Moines) – The Iowa Utilities Board reminds eligible Iowa consumers that beginning Friday, 
December 2, 2016, major changes will take effect regarding the Lifeline Telephone Assistance 
Program that subsidizes telecommunications services. 
 
Earlier this year, the Federal Communications Commission issued the 2016 Lifeline 
Modernization Order that added broadband internet access service to the list of subsidized 
services. Currently, the Lifeline program offers a $9.25 monthly subsidy for voice service for 
either one landline or wireless telephone service.  
 
On December 2, broadband providers will become eligible to participate in the Lifeline program 
and to offer subsidized service. The service can be either wireless or a fixed service such as 
cable, DSL or fiber optic.  
 
Lifeline subsidies will remain limited to one per household. Customers will have to choose 
whether to obtain federally subsidized service from a telephone or broadband provider.  
 
In addition, the FCC changed the rules for demonstrating eligibility for Lifeline. Some 
requirements for proof of eligibility will no longer be accepted; others have been added, 
according to the FCC’s order. 
 
Customers may continue to verify eligibility through proof of participation in SNAP (food 
stamps), Medicaid, Supplemental Security Income (SSI), or Federal Public Housing Assistance. 
In addition, participation in Veteran’s Pension or Survivor Benefits now may be used as proof of 
Lifeline eligibility. Participation in the Low-Income Home Energy Assistance Program (LIHEAP), 
the school lunch program, or the Temporary Assistance to Needy Families (TANF) will no longer 
be accepted as proof of eligibility. 
 
Customers can also qualify if they can provide proof of income below 135 percent of the federal 
poverty level. 
 
Changes to the eligibility rules apply to customers who sign up for Lifeline or recertify their 
eligibility on or after December 2.  

 
(MORE) 

mailto:don.tormey@iub.iowa.gov
https://iub.iowa.gov/
https://apps.fcc.gov/edocs_public/attachmatch/FCC-16-38A1.pdf
https://apps.fcc.gov/edocs_public/attachmatch/FCC-16-38A1.pdf


The FCC made the changes to the verification requirements to pave the way for an eventual 
move to an electronic verification system that will rely on electronic records. 
 
Lifeline providers will be required to meet certain minimum standards set by the FCC. The 
standards will be upgraded annually through 2021. The standards as of December 2 will be: 
 

• Landline: unlimited local calling 
• Wireless voice service: 500 free minutes 
• Wireless broadband: 500 megabytes (MB) of data 
• Fixed broadband: 150 gigabytes of data; download speed of 10 MB/second; upload 

speed of 1 MB/second 
 
The federal subsidy for mobile or fixed broadband will remain at $9.25 per month through 
November 2021. However, the federal monthly subsidy for both landline and wireless voice 
service will be phased out, decreasing to $7.25 on Dec. 1, 2019; to $5.25 on Dec. 1, 2020; and 
phasing out completely on Dec. 1, 2021. The only exception will be in areas with only a single 
Lifeline provider, where the subsidy for voice service will remain at $5.25 beyond that date. 
 
The federal government provides the subsidy, which comes from the federal Universal Service 
Fund. The federal USF is assessed on all telecommunications carriers and may be recovered 
through a monthly surcharge on telephone bills. 
 
More information regarding the Lifeline program is available on the Board’s website at 
https://iub.iowa.gov/lifeline and the FCC’s online guide to the Lifeline program is available at: 
https://www.fcc.gov/general/lifeline-program-low-income-consumers. 
 
For questions, contact Iowa Utilities Board Customer Service staff toll free at 1.877.565.4450 or 
by email at: customer@iub.iowa.gov.  
 

### 
 

The Iowa Utilities Board regulates utilities to ensure that reasonably priced, reliable, environmentally 
responsible, and safe utility services are available to all Iowans. 

 
Follow the Board on Twitter: https://twitter.com/iub_now  
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