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Iowa Utilities Board to hold public comment 
meeting on proposed natural gas rate increase 

by Liberty Utilities 
 
(Des Moines) – Liberty Utilities (Liberty) has filed an application with the Iowa Utilities 
Board for an increase in its natural gas utility rates and charges in Docket No. RPU-
2016-0003. Liberty provides natural gas service to nearly 4,000 customers in Keokuk 
and surrounding parts of Lee County, Iowa.  
 
The Board has scheduled a public comment meeting for Liberty’s customers to express 
their views about the upcoming proposed rate increase and the general quality of 
service provided by Liberty. The public comment meeting is scheduled as follows: 

• Keokuk – Thursday, September 15, 2016, 5:30 p.m., Hawthorne Elementary 
School, Keokuk, Iowa 

The Board is also accepting written comments in this rate case, with the most effective 
comments being concise and making specific points supporting or objecting to the rate 
request. Customers may provide comments by using this electronic comment form or by 
email to customer@iub.iowa.gov, or by postal mail to the Iowa Utilities Board, Executive 
Secretary, Docket No. RPU-2016-0003, 1375 E. Court Ave., RM 69, Des Moines, Iowa 
50319-0069. 
 
To review documents filed in this rate case, visit the Board’s Electronic Filing System at, 
https://efs.iowa.gov/efs/ShowDocketSummary.do?docketNumber=RPU-2016-0003.  
 

### 
 

The Iowa Utilities Board regulates utilities to ensure that reasonably priced, reliable, environmentally 
responsible, and safe utility services are available to all Iowans. 

 
Follow the Board on Twitter: https://twitter.com/iub_now  
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