~ lowa Utilities Board NEWS

Geri D. Huser, Chair Elizabeth S. Jacobs, Board Member Nick Wagner, Board Member

FOR IMMEDIATE RELEASE: May 3, 2016
Media contact | Don Tormey, 515.725.7347, don.tormey@iub.iowa.gov ~ Web site | https://iub.iowa.gov

lowa Utilities Board to hold public comment
meetings in lowa American Water rate case

(Des Moines) — lowa American Water Company has filed an application with the lowa Ultilities
Board for an increase in its water utility rates and charges in Docket No. RPU-2016-0002. lowa
American provides water service to nearly 63,000 customers in Clinton, Davenport, Dixon,
Bettendorf, LeClaire, Riverdale, Panorama Park and surrounding parts of Scott County.

The Board has scheduled three consumer comment hearings for lowa American’s customers to
express their views about the upcoming rate case and the general quality of service provided by
lowa American. These consumer comment hearings are scheduled as follows:

o Bettendorf - Monday, May 23, 2016 @ 4:30 p.m. Scott Community College Student
Life Center, Room 2300, 500 Belmont Road

e Clinton - Tuesday, May 24, 2016 @ 5:30 p.m. Clinton Community College Technology
Center , Room 10, 1951 Manufacturing Drive

e Dixon - Tuesday, June 14, 2016 @ 5:30 p.m. The American Legion, 406 Davenport
Street

The Board is also accepting written comments in this rate case, with the most effective
comments being concise and making specific points supporting or objecting to the rate request.
Customers may provide comments by using this electronic comment form, by email

to customer@iub.iowa.gov, or by postal mail to the lowa Ultilities Board, Executive Secretary,
Docket No. RPU-2016-0002, 1375 E. Court Ave., RM 69, Des Moines, lowa 50319-0069.

To review the documents in this rate case, visit the Board's Electronic Filing System,
https://efs.iowa.gov/efs/ShowDocketSummary.do?docketNumber=RPU-2016-0002.
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The lowa Utilities Board regulates utilities to ensure that reasonably priced, reliable, environmentally
responsible, and safe utility services are available to all lowans.

Follow the Board on Twitter: https://twitter.com/iub_now
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