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Iowa Utilities Board launches new website 
New site adapts display to all user devices, smartphone, tablet and desktop    

 
(Des Moines) – With the increasing use of mobile devices, the Iowa Utilities Board launched a 
new website Thursday to help connect more Iowans to utility-related information. 
 
The new website improves navigation and makes it easier to reach the Board. It also has a 
different web address: https://iub.iowa.gov.   
 
The redesigned website is responsive, which means the site adapts the display to any user 
device, smartphone, tablet or desktop computer. 
 
“Consumers and those interested in utility regulation can now more easily access information 
through the Board’s new website. Our goal for the redesign was to make the site much more 
user friendly, both in lay out and navigation, as well as on all types of mobile devices,” said Iowa 
Utilities Board Chair Libby Jacobs. 
 
Users accessing the new site can quickly locate information about proposed projects before the 
Board, consumer services and program information, links to filing a complaint about utility 
service, how to access public documents or to make a filing with the Board, live streaming video 
of Board hearing and decision meetings, links to online services, and other key information for 
utility customers, utility professionals and stakeholders. 
 

### 
 

The Iowa Utilities Board regulates utilities to ensure that reasonably priced, reliable, environmentally responsible, and 
safe utility services are available to all Iowans. 

 
Follow the Board on Twitter:   https://twitter.com/iub_now 
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