lowa Utilities Board

Residential Customer Statistics

Totals for: June 2018

May June % Change June % Change

Category 2018 2018 May - June 2017 2017-2018
Total Accounts 1,888,029 1,886,654 -0.07% 1,872,844 0.74%
Total Accounts Past Due 210,854 204,895 -2.83% 366,272 -44.06%
E.A. Eligible Accounts 117,827 116,256 -1.33% 125,543 -7.40%
E.A. Eligible Accounts w/Past Due Balance 30,051 28,769 -4.27% 38,653 -25.57%
Revenue of Past Due Accounts $ 42523903 |% 38,631,279 -9.15%| $ 52,200,054 -25.99%
Revenue of Past Due E.A. Eligible Accts $ 8940541 (% 8,393,588 -6.12%| $ 6,281,876 33.62%
Disconnection Notices Issued 48,013 42,515 -11.45% 48,254 -11.89%
Disconnection Notices to E.A. Eligibles 7,931 7,306 -7.88% 7,939 -7.97%
Involuntary Disconnections 7,577 7,728 1.99% 8,761 -11.79%
Reconnections 4,428 4,824 8.94% 5,657 -14.73%
Accounts Determined Uncollectible 4,101 4,059 -1.02% 4,628 -12.29%
Uncollectible E.A. Eligible Accounts 394 456 15.74% 562 -18.86%
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lowa Utilities Board

Residential Customer Statistics
Breakdown by Company for: June 2018

Black Hills Energy

Liberty Energy

Linn County REC f/k/a Aquila f/k/a Atmos

Category (Electric Only) (Gas Only) (Gas Only)
Total Accounts 29,823 140,822 3,457
Total Accounts Past Due 894 13,858 531
E.A. Eligible Accounts 242 8,632 460
E.A. Eligible Accounts w/Past Due Balance 77 2,976 110
Revenue of Past Due Accounts 309,959 $ 2,981,649 76,435
Revenue of Past Due E.A. Eligible Accts 24,151 $ 475,678 28,677
Disconnection Notices Issued 276 4,398 531
Disconnection Notices to E.A. Eligibles 56 583 110
Involuntary Disconnections 31 715 72
Reconnections 22 217 17
Accounts Determined Uncollectible 30 487 27
Uncollectible E.A. Eligible Accounts 0 119 3
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lowa Utilities Board
Residential Customer Statistics

Breakdown by Company for: June 2018

IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)
Total Accounts 392,316 194,585 589,311 536,340
Total Accounts Past Due 43,521 20,368 65,762 59,961
E.A. Eligible Accounts 30,999 15,604 32,379 27,940
E.A. Eligible Accounts w/Past Due Balance 8,102 3,598 7,203 6,703
Revenue of Past Due Accounts $ 19,695,845 5,780,284 6,294,858 3,492,249
Revenue of Past Due E.A. Eligible Accts $ 5,199,903 1,207,715 927,169 530,295
Disconnection Notices Issued 7,188 3,671 14,284 12,167
Disconnection Notices to E.A. Eligibles 1,924 869 2,048 1,716
Involuntary Disconnections 3,295 781 2,127 707
Reconnections 2,258 232 1,709 369
Accounts Determined Uncollectible 1,000 307 1,236 972
Uncollectible E.A. Eligible Accounts 98 11 119 106
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