
Iowa Utilities Board
Residential Customer Statistics

Totals for:  December 2012

November December % Change December % Change
Category 2012 2012 Nov. - Dec. 2011 2011-2012

Total Accounts 1,833,211 1,835,662 0.13% 1,825,527         0.56%

Total Accounts Past Due 279,706 286,047 2.27% 265,834            7.60%

E.A. Eligible Accounts 59,814 78,260 30.84% 82,364              -4.98%

E.A. Eligible Accounts w/Past Due Balance 24,118 32,844 36.18% 29,830              10.10%

Revenue of Past Due Accounts 25,090,788$     28,902,676$     15.19% 27,417,294$     5.42%

Revenue of Past Due E.A. Eligible Accts 4,136,797$       6,872,184$       66.12% 6,117,246$       12.34%

Disconnection Notices Issued 72,263 68,454 -5.27% 69,155              -1.01%

Disconnection Notices to E.A. Eligibles 645 494 -23.41% 1,920                -74.27%

Involuntary Disconnections 1,103 787 -28.65% 781                   0.77%

Reconnections 881 601 -31.78% 586                   2.56%

Accounts Determined Uncollectible 5,033 5,794 15.12% 5,224                10.91%

Uncollectible E.A. Eligible Accounts 702 712 1.42% 839                   -15.14%
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  December 2012

Amana Linn County REC
Black Hills Energy 

f/k/a Aquila
Liberty Energy      

f/k/a Atmos
Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)

Total Accounts 706 26,901 135,897 3,973

Total Accounts Past Due 97 588 15,103 799

E.A. Eligible Accounts 9 114 7,153 345

E.A. Eligible Accounts w/Past Due Balance 6 41 230 132

Revenue of Past Due Accounts  $                  24,853  $                508,159  $                  732,897  $                  80,596 

Revenue of Past Due E.A. Eligible Accts  $                    1,511  $                    9,039  $                    13,264  $                  17,624 

Disconnection Notices Issued 90 0 3,238 119

Disconnection Notices to E.A. Eligibles 0 0 67 10

Involuntary Disconnections 0 0 42 19

Reconnections 0 0 18 34

Accounts Determined Uncollectible 0 32 336 4

Uncollectible E.A. Eligible Accounts 0 0 120 0

1/16/2013 Page 2 of 3



Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  December 2012

Category

Total Accounts

Total Accounts Past Due

E.A. Eligible Accounts

E.A. Eligible Accounts w/Past Due Balance

Revenue of Past Due Accounts

Revenue of Past Due E.A. Eligible Accts

Disconnection Notices Issued

Disconnection Notices to E.A. Eligibles

Involuntary Disconnections

Reconnections

Accounts Determined Uncollectible

Uncollectible E.A. Eligible Accounts

IP&L IP&L MidAmerican MidAmerican
(Electric) (Gas) (Electric) (Gas)

406,339 198,026 553,915 509,905

66,983 31,204 86,360 84,913

14,645 10,852 24,328 20,814

5,425 4,136 11,390 11,484

 $             10,684,457  $               2,396,529  $             10,021,112 $               4,454,073 

 $               1,571,529  $               1,461,713  $               2,739,794 $               1,057,710 

34,252 13,090 9,676 7,989

0 0 227 190

301 16 357 52

201 58 249 41

854 686 2,279 1,603

8 8 320 256

Company note: Notices sent to customers prior to utility receiving information about energy assistance 
eligibility.
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