
Iowa Utilities Board
Residential Customer Statistics

Totals for:  November 2012

October November % Change November % Change
Category 2012 2012 Oct. - Nov. 2011 2011-2012

Total Accounts 1,829,125 1,833,211 0.22% 1,823,067         0.56%

Total Accounts Past Due 248,893 279,706 12.38% 257,273            8.72%

E.A. Eligible Accounts 49,568 59,814 20.67% 61,927              -3.41%

E.A. Eligible Accounts w/Past Due Balance 14,176 24,118 70.13% 20,943              15.16%

Revenue of Past Due Accounts 22,451,172$     25,090,788$     11.76% 24,127,988$     3.99%

Revenue of Past Due E.A. Eligible Accts 2,521,080$       4,136,797$       64.09% 3,707,484$       11.58%

Disconnection Notices Issued 92,080 72,263 -21.52% 63,603              13.62%

Disconnection Notices to E.A. Eligibles 4,336 645 -85.12% 727                   -11.28%

Involuntary Disconnections 4,446 1,103 -75.19% 1,224                -9.89%

Reconnections 3,538 881 -75.10% 990                   -11.01%

Accounts Determined Uncollectible 5,846 5,033 -13.91% 5,523                -8.87%

Uncollectible E.A. Eligible Accounts 1,311 702 -46.45% 1,369                -48.72%
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  November 2012

Amana Linn County REC
Black Hills Energy 

f/k/a Aquila
Liberty Energy      

f/k/a Atmos
Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)

Total Accounts 706 26,846 135,370 3,890

Total Accounts Past Due 86 1,559 14,337 613

E.A. Eligible Accounts 9 112 5,212 216

E.A. Eligible Accounts w/Past Due Balance 6 34 163 37

Revenue of Past Due Accounts  $                  17,034  $                538,941  $                  353,763  $                  41,007 

Revenue of Past Due E.A. Eligible Accts  $                    1,247  $                    5,706  $                    10,502  $                    4,223 

Disconnection Notices Issued 86 963 3,377 85

Disconnection Notices to E.A. Eligibles 0 5 94 2

Involuntary Disconnections 0 39 111 9

Reconnections 0 36 38 29

Accounts Determined Uncollectible 0 34 414 0

Uncollectible E.A. Eligible Accounts 0 0 146 0
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  November 2012

Category

Total Accounts

Total Accounts Past Due

E.A. Eligible Accounts

E.A. Eligible Accounts w/Past Due Balance

Revenue of Past Due Accounts

Revenue of Past Due E.A. Eligible Accts

Disconnection Notices Issued

Disconnection Notices to E.A. Eligibles

Involuntary Disconnections

Reconnections

Accounts Determined Uncollectible

Uncollectible E.A. Eligible Accounts

IP&L IP&L MidAmerican MidAmerican
(Electric) (Gas) (Electric) (Gas)

406,068 197,814 553,478 509,039

68,423 31,404 82,663 80,621

11,336 8,429 18,897 15,603

3,787 3,081 8,619 8,391

 $             10,078,000  $               2,138,030  $               8,752,083 $               3,171,930 

 $                  815,574  $                  864,031  $               1,835,692 $                  599,822 

31,587 13,790 12,166 10,209

0 0 292 252

274 5 590 75

217 99 426 36

881 722 1,664 1,318

2 3 291 260
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