lowa Utilities Board
Residential Customer Statistics

Totals for: September 2012

August September % Change September % Change

Category 2012 2012 Aug - Sep 2011 2011-2012
Total Accounts 1,825,108 1,826,349 0.07% 1,816,611 0.54%
Total Accounts Past Due 253,338 254,628 0.51% 254,156 0.19%
E.A. Eligible Accounts 97,791 97,209 -0.60% 103,995 -6.53%
E.A. Eligible Accounts w/Past Due Balance 26,512 24,640 -7.06% 28,571 -13.76%
Revenue of Past Due Accounts $ 26,621,966 | $ 25,422,531 -451%($ 26,709,723 -4.82%
Revenue of Past Due E.A. Eligible Accts $ 3,540,029 |$ 2,962,587 -16.31%| $ 3,767,692 -21.37%
Disconnection Notices Issued 95,273 94,427 -0.89% 95,517 -1.14%
Disconnection Notices to E.A. Eligibles 7,624 6,938 -9.00% 7,569 -8.34%
Involuntary Disconnections 4,430 3,921 -11.49% 4,419 -11.27%
Reconnections 3,045 2,870 -5.75% 3,162 -9.23%
Accounts Determined Uncollectible 4,829 4,737 -1.91% 5,227 -9.37%
Uncollectible E.A. Eligible Accounts 1,285 1,377 7.16% 1,583 -13.01%
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lowa Utilities Board
Residential Customer Statistics
Breakdown by Company for: September 2012

Black Hills Energy

Liberty Energy

Amana Linn County REC flk/a Aquila flk/a Atmos

Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)
Total Accounts 706 26,723 134,006 4,477
Total Accounts Past Due 89 1,641 12,948 683
E.A. Eligible Accounts 9 262 10,467 442
E.A. Eligible Accounts w/Past Due Balance 5 97 3,893 50
Revenue of Past Due Accounts 109,574 $ 865,390| $ 1,591,956 48,533
Revenue of Past Due E.A. Eligible Accts 5,210 $ 20,732 $ 145,326 6,226
Disconnection Notices Issued 83 1,134 2,559 539
Disconnection Notices to E.A. Eligibles 5 86 212 66
Involuntary Disconnections 0 107 199 177
Reconnections 0 99 60 84
Accounts Determined Uncollectible 0 42 525 153
Uncollectible E.A. Eligible Accounts 0 4 247 18
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Breakdown by Company for: September 2012

lowa Utilities Board
Residential Customer Statistics

IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)
Total Accounts 405,652 197,137 552,292 505,356
Total Accounts Past Due 68,236 31,693 72,553 66,785
E.A. Eligible Accounts 16,759 13,801 29,363 26,106
E.A. Eligible Accounts w/Past Due Balance 5,108 3,320 6,629 5,538
Revenue of Past Due Accounts 10,890,799 2,236,958 8,172,088 1,507,233
Revenue of Past Due E.A. Eligible Accts 1,080,896 782,605 793,486 128,106
Disconnection Notices Issued 41,753 16,352 17,787 14,220
Disconnection Notices to E.A. Eligibles 1,787 1,095 1,998 1,689
Involuntary Disconnections 776 40 2,386 236
Reconnections 587 97 1,822 121
Accounts Determined Uncollectible 598 462 1,583 1,374
Uncollectible E.A. Eligible Accounts 193 166 393 356
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