
Iowa Utilities Board
Residential Customer Statistics

Totals for:  May 2012

April May % Change May % Change
Category 2012 2012 April - May 2011 2011-2012

Total Accounts 1,826,623 1,825,154 -0.08% 1,817,617         0.41%

Total Accounts Past Due 232,556 233,484 0.40% 240,987            -3.11%

E.A. Eligible Accounts 107,560 105,891 -1.55% 113,447            -6.66%

E.A. Eligible Accounts w/Past Due Balance 25,765 23,920 -7.16% 29,515              -18.96%

Revenue of Past Due Accounts 25,702,927$     22,788,388$     -11.34% 26,823,878$     -15.04%

Revenue of Past Due E.A. Eligible Accts 6,020,457$       3,849,498$       -36.06% 4,907,184$       -21.55%

Disconnection Notices Issued 94,703 78,123 -17.51% 91,247              -14.38%

Disconnection Notices to E.A. Eligibles 15,582 6,273 -59.74% 7,993                -21.52%

Involuntary Disconnections 5,206 5,074 -2.54% 5,499                -7.73%

Reconnections 3,427 3,461 0.99% 3,457                0.12%

Accounts Determined Uncollectible 3,857 3,767 -2.33% 3,670                2.64%

Uncollectible E.A. Eligible Accounts 433 698 61.20% 516                   35.27%
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  May 2012

Amana Linn County REC
Black Hills Energy 

f/k/a Aquila Atmos Energy
Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)

Total Accounts 706 26,513 135,142 4,277

Total Accounts Past Due 83 1,020 15,621 652

E.A. Eligible Accounts 9 268 10,055 437

E.A. Eligible Accounts w/Past Due Balance 5 103 1,932 48

Revenue of Past Due Accounts  $                  67,436  $                376,357  $               3,102,841  $                  54,454 

Revenue of Past Due E.A. Eligible Accts  $                    2,375  $                  27,014  $                  312,084  $                    7,780 

Disconnection Notices Issued 75 737 5,320 479

Disconnection Notices to E.A. Eligibles 3 93 476 54

Involuntary Disconnections 0 62 424 14

Reconnections 0 56 87 71

Accounts Determined Uncollectible 0 26 427 56

Uncollectible E.A. Eligible Accounts 0 4 282 4
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  May 2012

Category

Total Accounts

Total Accounts Past Due

E.A. Eligible Accounts

E.A. Eligible Accounts w/Past Due Balance

Revenue of Past Due Accounts

Revenue of Past Due E.A. Eligible Accts

Disconnection Notices Issued

Disconnection Notices to E.A. Eligibles

Involuntary Disconnections

Reconnections

Accounts Determined Uncollectible

Uncollectible E.A. Eligible Accounts

IP&L IP&L MidAmerican MidAmerican
(Electric) (Gas) (Electric) (Gas)

405,450 197,444 550,786 504,836

58,703 27,739 66,616 63,050

18,815 14,705 32,633 28,969

5,475 3,285 6,658 6,414

 $               8,115,525  $               2,213,929  $               4,921,645 $               3,936,201 

 $               1,328,938  $                  991,650  $                  629,745 $                  549,912 

31,654 15,407 12,967 11,484

1,806 1,084 1,461 1,296

1,386 147 2,437 604

950 104 1,898 295

665 516 1,195 882

130 113 94 71
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