
Iowa Utilities Board
Residential Customer Statistics

Totals for:  March 2012

February March % Change March % Change
Category 2012 2012 Feb. - Mar. 2011 2011-2012

Total Accounts 1,827,940 1,827,843 -0.01% 1,821,361         0.36%

Total Accounts Past Due 224,016 227,011 1.34% 220,100            3.14%

E.A. Eligible Accounts 101,784 106,221 4.36% 114,097            -6.90%

E.A. Eligible Accounts w/Past Due Balance 40,154 38,160 -4.97% 39,659              -3.78%

Revenue of Past Due Accounts 32,997,587$     33,779,578$     2.37% 36,722,921$     -8.02%

Revenue of Past Due E.A. Eligible Accts 11,105,850$     11,187,248$     0.73% 11,037,490$     1.36%

Disconnection Notices Issued 83,323 68,560 -17.72% 93,934              -27.01%

Disconnection Notices to E.A. Eligibles 589 1,361 131.07% 2,435                -44.11%

Involuntary Disconnections 1,709 2,301 34.64% 2,690                -14.46%

Reconnections 1,131 1,208 6.81% 658                   83.59%

Accounts Determined Uncollectible 4,715 4,725 0.21% 4,220                11.97%

Uncollectible E.A. Eligible Accounts 367 403 9.81% 292                   38.01%
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  March 2012

Amana Linn County REC
Black Hills Energy 

f/k/a Aquila Atmos Energy
Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)

Total Accounts 706 26,380 135,826 4,170

Total Accounts Past Due 81 1,095 13,083 680

E.A. Eligible Accounts 9 264 9,705 432

E.A. Eligible Accounts w/Past Due Balance 5 108 662 99

Revenue of Past Due Accounts  $                  51,969  $                542,071  $               4,801,161  $                  79,697 

Revenue of Past Due E.A. Eligible Accts  $                    1,921  $                  34,413  $                  100,162  $                  16,050 

Disconnection Notices Issued 81 714 8,777 383

Disconnection Notices to E.A. Eligibles 0 97 159 43

Involuntary Disconnections 0 32 349 62

Reconnections 0 26 101 60

Accounts Determined Uncollectible 3 21 276 36

Uncollectible E.A. Eligible Accounts 0 1 174 3
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  March 2012

Category

Total Accounts

Total Accounts Past Due

E.A. Eligible Accounts

E.A. Eligible Accounts w/Past Due Balance

Revenue of Past Due Accounts

Revenue of Past Due E.A. Eligible Accts

Disconnection Notices Issued

Disconnection Notices to E.A. Eligibles

Involuntary Disconnections

Reconnections

Accounts Determined Uncollectible

Uncollectible E.A. Eligible Accounts

IP&L IP&L MidAmerican MidAmerican
(Electric) (Gas) (Electric) (Gas)

405,427 197,787 550,745 506,802

57,660 27,444 66,022 60,946

18,888 14,541 33,050 29,332

6,754 5,040 12,935 12,557

 $             11,519,939  $               3,211,104  $               6,514,248 $               7,059,389 

 $               3,050,354  $               2,630,712  $               2,600,283 $               2,753,353 

32,271 1,777 12,542 12,015

0 0 530 532

571 90 941 256

288 47 593 93

569 429 1,962 1,429

38 32 84 71
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