
Iowa Utilities Board
Residential Customer Statistics

Totals for:  December 2010

November December % Change December % Change
Category 2010 2010 Nov. - Dec. 2009* 2009 - 2010

Total Accounts 1,816,839 1,820,319 0.19% 1,812,814 0.41%

Total Accounts Past Due 258,987 258,069 -0.35% 245,128 5.28%

E.A. Eligible Accounts 57,949 82,664 42.65% 87,799 -5.85%

E.A. Eligible Accounts w/Past Due Balance 21,854 28,276 29.39% 25,128 12.53%

Revenue of Past Due Accounts 24,125,699$     25,917,422$     7.43% 22,745,278$     13.95%

Revenue of Past Due E.A. Eligible Accts 3,959,514$       5,654,631$       42.81% 4,699,907$       20.31%

Disconnection Notices Issued 71,848 75,116 4.55% 63,795 17.75%

Disconnection Notices to E.A. Eligibles 793 851 7.31% 999 -14.81%

Involuntary Disconnections 999 429 -57.06% 382 12.30%

Reconnections 850 404 -52.47% 425 -4.94%

Accounts Determined Uncollectible 5,395 6,581 21.98% 5,878 11.96%

Uncollectible E.A. Eligible Accounts 830 954 14.94% 1,450 -34.21%

* Revised 02/18/2011
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  December 2010

Amana Linn County REC
Black Hills Energy 

f/k/a Aquila Atmos Energy
Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)

Total Accounts 707 25,645 134,782 3,972

Total Accounts Past Due 87 916 14,446 2,113

E.A. Eligible Accounts 10 24 7,485 359

E.A. Eligible Accounts w/Past Due Balance 3 17 272 204

Revenue of Past Due Accounts  $                  24,833  $                626,764  $                  702,898  $                194,655 

Revenue of Past Due E.A. Eligible Accts  $                       466  $                    5,660  $                    26,741  $                  12,599  * 

Disconnection Notices Issued 84 0 3,300 104

Disconnection Notices to E.A. Eligibles 0 0 141 11

Involuntary Disconnections 1 0 15 16

Reconnections 1 0 5 46

Accounts Determined Uncollectible 6 24 250 7

Uncollectible E.A. Eligible Accounts 1 0 133 2
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  December 2010

Category

Total Accounts

Total Accounts Past Due

E.A. Eligible Accounts

E.A. Eligible Accounts w/Past Due Balance

Revenue of Past Due Accounts

Revenue of Past Due E.A. Eligible Accts

Disconnection Notices Issued

Disconnection Notices to E.A. Eligibles

Involuntary Disconnections

Reconnections

Accounts Determined Uncollectible

Uncollectible E.A. Eligible Accounts

IP&L IP&L MidAmerican MidAmerican
(Electric) (Gas) (Electric) (Gas)

405,643 198,050 547,907 503,613

60,101 27,370 77,335 75,701

15,420 11,566 25,661 22,139

5,279 3,564 9,531 9,406

 $               9,028,769  $               2,115,361  $               8,377,392 $               4,846,750 

 $               1,394,513  $               1,135,444  $               2,005,506 $               1,073,702 

31,538 13,804 14,127 12,159

0 0 357 342

42 7 304 44

72 62 194 24

1,056 851 2,486 1,901

4 2 436 376
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