lowa Utilities Board
Residential Customer Statistics

Totals for: November 2010

October November % Change November % Change

Category 2010 2010 Oct. - Nov. 2009 2009 - 2010
Total Accounts 1,811,985 1,816,839 0.27% 1,809,141 0.43%
Total Accounts Past Due 250,739 258,987 3.29% 255,580 1.33%
E.A. Eligible Accounts 53,123 57,949 9.08% 65,199 -11.12%
E.A. Eligible Accounts w/Past Due Balance 14,375 21,854 52.03% 23,540 -7.16%
Revenue of Past Due Accounts $ 22,793,065 | % 24,125,699 585%|$ 22,794,134 5.84%
Revenue of Past Due E.A. Eligible Accts $ 2,488,703 | % 3,959,514 59.10%( $ 4,096,729 -3.35%
Disconnection Notices Issued 92,229 71,848 -22.10% 61,567 16.70%
Disconnection Notices to E.A. Eligibles 4,214 793 -81.18% 842 -5.82%
Involuntary Disconnections 3,903 999 -74.40% 1,077 -7.24%
Reconnections 2,995 850 -71.62% 866 -1.85%
Accounts Determined Uncollectible 5,452 5,395 -1.05% 4,950 8.99%
Uncollectible E.A. Eligible Accounts 2,103 830 -60.53% 784 5.87%
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lowa Utilities Board
Residential Customer Statistics

Breakdown by Company for: November 2010

Black Hills Energy

Amana Linn County REC f/lk/a Aquila Atmos Energy
Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)
Total Accounts 707 25,609 133,462 3,900
Total Accounts Past Due 84 1,359 13,872 2,203
E.A. Eligible Accounts 10 12 5,548 247
E.A. Eligible Accounts w/Past Due Balance 1 9 131 163
Revenue of Past Due Accounts 17,425 $ 673,930 $ 92,291] $ 107,055
Revenue of Past Due E.A. Eligible Accts 203 $ 3,284| $ 5,030 $ 3,353 *
Disconnection Notices Issued 78 1,013 887 59
Disconnection Notices to E.A. Eligibles 0 5 61 5
Involuntary Disconnections 0 29 111 8
Reconnections 0 25 30 30
Accounts Determined Uncollectible 0 44 299 2
Uncollectible E.A. Eligible Accounts 0 0 114 1
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lowa Utilities Board
Residential Customer Statistics

Breakdown by Company for: November 2010

IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)
Total Accounts 405,430 197,715 547,468 502,548
Total Accounts Past Due 61,236 27,808 77,779 74,646
E.A. Eligible Accounts 10,524 8,285 18,287 15,036
E.A. Eligible Accounts w/Past Due Balance 3,143 2,861 8,061 7,485
Revenue of Past Due Accounts 8,746,425 1,950,678| $ 9,864,493 2,673,402
Revenue of Past Due E.A. Eligible Accts 629, 147 771,057 $ 2,035,527 511,913
Disconnection Notices Issued 34,205 14,170 11,717 9,719
Disconnection Notices to E.A. Eligibles 0 0 376 346
Involuntary Disconnections 213 11 572 55
Reconnections 217 112 402 34
Accounts Determined Uncollectible 1,073 845 1,744 1,388
Uncollectible E.A. Eligible Accounts 3 3 389 320
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