lowa Utilities Board
Residential Customer Statistics
Totals for: April 2011

March April % Change April % Change

Category 2011 2011 Mar. - Apr. 2010 2010 - 2011
Total Accounts 1,821,361 1,819,836 -0.08% 1,813,215 0.37%
Total Accounts Past Due 220,100 225,657 2.52% 223,776 0.84%
E.A. Eligible Accounts 114,097 115,154 0.93% 122,924 -6.32%
E.A. Eligible Accounts w/Past Due Balance 39,659 30,922 -22.03% 30,930 -0.03%
Revenue of Past Due Accounts $ 36,722,921 |$ 28,703,647 -21.84%| $ 27,493,211 4.40%
Revenue of Past Due E.A. Eligible Accts $ 11,037,490 | $ 7,278,598 -34.06%| $ 6,758,318 7.70%
Disconnection Notices Issued 93,934 95,022 1.16% 106,631 -10.89%
Disconnection Notices to E.A. Eligibles 2,435 23,524 866.08% 19,622 19.89%
Involuntary Disconnections 2,690 5,065 88.29% 6,249 -18.95%
Reconnections 658 3,319 404.41% 3,657 -9.24%
Accounts Determined Uncollectible 4,220 4,270 1.18% 3,230 32.20%
Uncollectible E.A. Eligible Accounts 292 252 -13.70% 259 -2.70%
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lowa Utilities Board
Residential Customer Statistics
Breakdown by Company for: April 2011

Black Hills Energy
Amana Linn County REC flk/a Aquila Atmos Energy
Category (Electric Only) (Electric Only) (Gas Only) (Gas Only)
Total Accounts 707 25,812 135,029 4,136
Total Accounts Past Due 86 1,249 15,815 2,311
E.A. Eligible Accounts 14 288 10,387 463
E.A. Eligible Accounts w/Past Due Balance 3 109 1,998 353
Revenue of Past Due Accounts $ 68,433 $ 667,664| $ 3,997,050 148,911
Revenue of Past Due E.A. Eligible Accts $ 1,767 $ 34,363 $ 1,007,332 5,533
Disconnection Notices Issued 79 924 5,033 397
Disconnection Notices to E.A. Eligibles 0 106 1,202 57
Involuntary Disconnections 0 92 876 95
Reconnections 0 77 391 66
Accounts Determined Uncollectible 0 22 312 33
Uncollectible E.A. Eligible Accounts 0 1 102 2
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lowa Utilities Board
Residential Customer Statistics

Breakdown by Company for: April 2011

IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)
Total Accounts 405,344 197,822 547,958 503,028
Total Accounts Past Due 56,635 26,714 64,013 58,834
E.A. Eligible Accounts 20,658 15,661 35,852 31,831
E.A. Eligible Accounts w/Past Due Balance 5,972 4,119 9,353 9,015
Revenue of Past Due Accounts $ 9,622,817 3,041,992 5,357,487 5,899,293
Revenue of Past Due E.A. Eligible Accts $ 1,759,293 1,512,334 1,387,444 1,570,532
Disconnection Notices Issued 38,863 21,333 14,846 13,547
Disconnection Notices to E.A. Eligibles 12,436 7,039 1,555 1,129
Involuntary Disconnections 838 95 2,304 765
Reconnections 543 77 1,725 440
Accounts Determined Uncollectible 480 372 1,766 1,285
Uncollectible E.A. Eligible Accounts 51 34 36 26
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