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On September 4, 2008, Hospers Telephone Exchange, Inc., d/b/a HTC 

Communications (HTC), filed with the Utilities Board (Board) a request to amend its 

certificate of public convenience and necessity to reflect the addition of certain 

exchanges currently being served by Qwest Corporation (Qwest), Iowa 

Telecommunications Services, Inc., d/b/a Iowa Telecom (Iowa Telecom), Citizens 

Telecom of Iowa, d/b/a Frontier Communications of Iowa (Frontier), and Heartland 

Telecom Company, d/b/a HickoryTech (HickoryTech), as listed in HTC's tariff.  An 

order authorizing the amendment of HTC's certificate to reflect the addition of the 

listed exchanges is being issued concurrently with this order. 

IT IS THEREFORE ORDERED: 

This certificate of public convenience and necessity, issued to Hospers 

Telephone Exchange, Inc., d/b/a HTC Communications, on September 29, 1992, 

pursuant to Iowa Code § 476.29(1), is amended to reflect the addition of certain 
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exchanges currently served by Qwest Corporation, Iowa Telecommunications 

Services, Inc., d/b/a Iowa Telecom, Citizens Telecom of Iowa, d/b/a Frontier 

Communications of Iowa, and Heartland Telecom Company, d/b/a HickoryTech.  This 

certificate authorizes Hospers Telephone Exchange, Inc., d/b/a HTC 

Communications, to provide local exchange service in Iowa as shown by its tariffs as 

currently and subsequently approved. 

      UTILITIES BOARD 
 
 
       /s/ John R. Norris                               
 
 
       /s/ Krista K. Tanner                            
ATTEST: 
 
 /s/ Sharon Mayer                             /s/ Darrell Hanson                              
Executive Secretary, Assistant to 
 
Dated at Des Moines, Iowa, this 4th day of December, 2008. 
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