STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
OFFICE OF CONSUMER ADVOCATE, DOCKET NO. FCU-08-12
(C-08-11)

Complainant,
VS.

DIRECT BUSINESS SERVICES,

Respondent.

ORDER GRANTING MOTION TO COMPEL
AND SETTING DEADLINE FOR COMPLIANCE

(Issued October 8, 2008)

On September 24, 2008, the Consumer Advocate Division of the Department
of Justice (Consumer Advocate) filed a "Motion to Compel Discovery" with the
Utilities Board (Board). Board rule 199 IAC 7.15(5) provides that opposing parties
have ten days to respond to motions related to discovery. Direct Business Services
did not file a response to the motion within the ten-day period. The motion is
reasonable and should be granted.

IT IS THEREFORE ORDERED:

1. The "Motion to Compel Discovery" filed by the Consumer Advocate on

September 24, 2008, is hereby granted.
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2. Direct Business Services must provide the answers to Consumer
Advocate Data Request Numbers 1-18 to the Consumer Advocate on or before
October 15, 2008.
UTILITIES BOARD
/s/ Amy L. Christensen

Amy L. Christensen
Administrative Law Judge

ATTEST:

/s/ Judi K. Cooper
Executive Secretary

Dated at Des Moines, lowa, this 8" day of October, 2008.
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