
STATE OF IOWA 
 

DEPARTMENT OF COMMERCE 
 

UTILITIES BOARD 
 

 
IN RE: 
 
OFFICE OF CONSUMER ADVOCATE, 
 
  Complainant, 
 
 vs. 
 
DIRECT BUSINESS SERVICES, 
 
  Respondent. 
 

 
 
 

DOCKET NO. FCU-08-12 
          (C-08-11) 

 
ORDER SETTING PREHEARING CONFERENCE 

(Issued August 19, 2008) 
 
 

On August 8, 2008, the Utilities Board (Board) issued an order assigning this 

docket to the undersigned administrative law judge.  A prehearing conference is 

needed to discuss, among other things, the remaining disputed factual issues, 

appropriate procedures to be followed, including whether prefiled testimony is 

necessary, and the procedural schedule and hearing date for the case.  The parties 

may choose to participate in the prehearing conference by telephone by dialing  

1-866-685-1580, and entering conference code number 2816326 followed by the 

pound key at the time set for the prehearing conference. 
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IT IS THEREFORE ORDERED: 

A prehearing conference will be held in this docket on Wednesday, 

September 10, 2008, beginning at 10:00 a.m., in Board Conference Room 3,  

350 Maple Street, Des Moines, Iowa 50319. 

 UTILITIES BOARD 
 
  /s/ Amy L. Christensen                        
 Amy L. Christensen 
 Administrative Law Judge 
ATTEST: 
 
 /s/ Judi K. Cooper                              
Executive Secretary 
 
Dated at Des Moines, Iowa, this 19th day of August, 2008. 
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