STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:

OFFICE OF CONSUMER ADVOCATE,
Complainant, DOCKET NO. FCU-08-7

(C-07-66)

VS.

GLOBALYP.NET,

Respondent.

ORDER APPROVING SETTLEMENT AGREEMENT,
ASSESSING CIVIL PENALTY, AND REQUIRING REGISTRATION

(Issued July 30, 2008)

On July 28, 2008, the Consumer Advocate Division of the Department of
Justice (Consumer Advocate) and GlobalYP.net (Company) filed a settlement
agreement and joint motion for approval of the settlement agreement with the Utilities
Board (Board). No one filed an objection to the settlement agreement.

The settlement agreement provides, among other things, that the Company
will pay a civil monetary penalty of $500 due 30 days after entry of a Board order
approving the agreement.

The settlement agreement is reasonable in light of the whole record, is
consistent with applicable law, is in the public interest, and should be approved.

199 IAC 7.18.
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It has come to the attention of the undersigned that the Company has not filed
a telecommunications service provider registration with the Board as required by 199
IAC 22.23(3). The form that must be filled out and filed with the Board is contained in
the rule. There is access to the Board's rules on the Board's Web site at
www.state.ia.us/iub. Paragraph 22.23(3)"b" of the rule provides that: "Failure to file
and reasonably update a registration, or provision of false, misleading, or incomplete
information, may result in civil penalties under 22.23(5) and may be considered as
evidence of a pattern or practice of violation of these rules." Therefore, the Company
must file a registration that complies with the rule with its payment of the civil penalty.

IT IS THEREFORE ORDERED:

1. The joint motion for approval of the settlement agreement is granted
and the settlement agreement filed by the parties on July 28, 2008, is approved.

2. Pursuant to lowa Code § 476.103 (2007) and the settlement
agreement, the Company is assessed a civil penalty in the amount of $500. Payment
in the form of a check made payable to the lowa Utilities Board shall be forwarded to
the Executive Secretary of the lowa Utilities Board at 350 Maple Street, Des Moines,
lowa 50319-0069. Payment is due within 30 days of the date of this order. The
docket number listed on this order shall be listed on the check or in the

accompanying correspondence.
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3. As discussed in the body of this order, the Company must file a
telecommunications service provider registration with the Board with its payment of
the civil penalty.
UTILITIES BOARD
[s/ Amy L. Christensen

Amy L. Christensen
Administrative Law Judge

ATTEST:

/s/ Margaret Munson
Deputy Executive Secretary

Dated at Des Moines, lowa, this 30" day of July, 2008.



