STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:

REQUESTED AMENDMENTS TO DOCKET NO. RMU-08-3
UNAUTHORIZED CHANGES IN
TELECOMMUNICATIONS SERVICE
RULES [199 IAC 22]

ERRATA ORDER

(Issued April 15, 2008)

On April 10, 2008, the Utilities Board (Board) issued an order commencing
rule making in this docket. The proposed definition of "Authorization" was incorrect.
The correct proposed definition is "Authorization means approval or permission for a
change in service given by or on behalf of a customer. Authorization does not
include words of assent given by or on behalf of a customer in reasonable reliance
on material misstatements of fact made by or on behalf of a carrier.”

IT IS THEREFORE ORDERED:

The proposed definition of "Authorization” in the "Notice of Intended Action”
attached to the order commencing rule making issued on April 10, 2008, is hereby
corrected to reflect the definition stated in the body of this order.

UTILITIES BOARD

/s/ John R. Norris

/s/ Krista K. Tanner

ATTEST:

/s/ Judi K. Cooper /s/ Darrell Hanson
Executive Secretary

Dated at Des Moines, lowa, this 15" day of April, 2008.



