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This case involves complaints by two customers that MCI, Inc. (MCI) placed 

charges for international calls they did not make on their respective telephone bills.  

In each case, MCI refunded the disputed amounts to the customer.  In each case, the 

Consumer Advocate Division of the Department of Justice (Consumer Advocate) filed 

a petition to consider a civil penalty for an alleged cramming violation with the Utilities 

Board (Board).  On October 17, 2005, the Board issued an order consolidating the 

dockets, denying MCI's motion to dismiss, and assigning the dockets to the 

undersigned administrative law judge.  On October 18, 2005, the undersigned issued 

an order setting a procedural schedule and a hearing date.  On June 28, 2006, the 

undersigned issued an order suspending all activities in the case.  On February 22, 

2008, the Consumer Advocate filed a withdrawal of its petitions. 



DOCKET NOS. FCU-05-53, FCU-05-56 
PAGE 2   
 
 

IT IS THEREFORE ORDERED: 

Docket Nos. FCU-05-53 and FCU-05-56 are hereby closed. 

    UTILITIES BOARD 

  /s/ Amy L. Christensen                        
 Amy L. Christensen 
 Administrative Law Judge 
ATTEST: 
 
 /s/ Judi K. Cooper                               
Executive Secretary 

Dated at Des Moines, Iowa, this 26th day of February, 2008. 


