
STATE OF IOWA 
 

DEPARTMENT OF COMMERCE 
 

UTILITIES BOARD 
 
 
IN RE: 
 
OFFICE OF CONSUMER ADVOCATE, 
 
 Complainant, 
 
 vs. 
 
YP VALUES, 
 
 Respondent. 
 

 
 
 
 
 DOCKET NO. FCU-08-3 
    (C-06-269) 

 
ORDER CLOSING DOCKET AND CANCELING HEARING 

(Issued February 21, 2008) 
 
 

This case was originally the subject of an informal complaint filed with the 

Utilities Board (Board) by Ms. Ann Bennett.  Board staff investigated the complaint 

and issued a proposed resolution on February 7, 2007.  On February 19, 2007, the 

Consumer Advocate Division of the Department of Justice (Consumer Advocate) filed 

a petition for a formal proceeding to consider a civil penalty for a cramming violation. 

On January 28, 2008, the Board issued an order docketing this case as a 

formal proceeding and assigning it to the undersigned administrative law judge.  On 

February 7, 2008, the undersigned issued an order setting the procedural schedule 

and hearing date.  On February 19, 2008, the Consumer Advocate filed a withdrawal 

of the petition it had filed in this docket. 
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IT IS THEREFORE ORDERED: 

1. The hearing scheduled for Thursday, March 13, 2008, is hereby 

cancelled. 

2. This docket is closed. 

 UTILITIES BOARD 
 
 
  /s/ Amy L. Christensen                  
 Amy L. Christensen 
 Administrative Law Judge 
ATTEST: 
 
 /s/ Judi K. Cooper                           
Executive Secretary 
 
Dated at Des Moines, Iowa, this 21st day of February, 2008. 


