STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. RN-07-1
IOWA-AMERICAN WATER COMPANY

ORDER APPROVING CUSTOMER NOTICES

(Issued April 6, 2007)

On March 16, 2007, lowa-American Water Company (lowa-American) filed
with the Utilities Board (Board) a request for approval of a proposed rate increase
notification pursuant to 199 IAC 26.5(1)"d"(1), which requires that nonstandard
notification forms be approved by the Board. lowa-American submitted proposed
rate notices with its request. Counsel for the Board contacted counsel for the
Consumer Advocate Division of the Department of Justice (Consumer Advocate) and
Consumer Advocate has no objection to the rate notices. No objections to the
proposed rate increase notification were filed.

The only change to the standard notice set forth in 199 IAC 26.5(1)"c" is that
lowa-American is proposing two separate rate notices, one for its Clinton district and
the other for its Quad-Cities district; rates are different in the two districts. The
notices sent to each district will only contain the rate and percentage increase
information applicable to that district.

The Board will approve the notices. The notice for each district generally

conforms to the information required in the Board’s standard notice.
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IT IS THEREFORE ORDERED:
The proposed rate increase notice forms filed by lowa-American Water
Company on March 16, 2007, are approved.

UTILITIES BOARD

/s/ John R. Norris

/s/ Curtis W. Stamp

ATTEST:

/s/ Judi K. Cooper

Executive Secretary

Dated at Des Moines, lowa, this 6™ day of April, 2007.



