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 On June 29, 2006, the Consumer Advocate Division of the Department of 

Justice (Consumer Advocate) filed with the Utilities Board (Board) a request for an 

extension of time in which to file a petition for proceeding to consider a civil penalty in 

response to a proposed resolution by Board staff in an informal complaint proceeding 

identified as File C-06-134.  The proposed resolution was dated June 16, 2006, and 

involves a customer's complaint that One Call Communications, Inc. (One Call), 

charged her for a collect call she did not accept.  One Call did not respond to the 

complaint.  Staff's proposed resolution found One Call in violation of the Board's rules 

by default.  Under Board rule 199 IAC 6.5, Consumer Advocate's request for 

proceeding to consider civil penalty would have been due on or before June 30, 

2006.   

 One Call is a party in three other proceedings, Docket Nos. FCU-04-54 et al., 

FCU-05-74, and FCU-06-13, brought by Consumer Advocate involving similar 

allegations of cramming violations.  The Board assigned those cases to its 
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administrative law judge (ALJ).  Through filings made in those cases, the Board has 

learned that a receivership proceeding has been commenced by one of One Call's 

secured creditors in the United States District Court for the Southern District of 

Indiana, Indianapolis Division.  

 One Call is also named in a petition for proceeding to consider civil penalty 

filed by Consumer Advocate on May 2, 2006.  Instead of docketing that petition for 

formal proceeding, the Board issued an order on June 9, 2006, directing One Call to 

file a status report indicating the status or final outcome of the receivership 

proceeding and directing Consumer Advocate to file a statement indicating whether it 

intends to pursue or withdraw the petition for proceeding to consider civil penalty. 

One Call's report is due by the earlier of the conclusion of the receivership 

proceeding or December 1, 2006.  Consumer Advocate's report is due two weeks 

after One Call files its report.  See In Re:  Office of Consumer Advocate v. One Call 

Communications, Inc., Docket No. FCU-06-41, "Order Delaying Docketing of Petition 

and Requiring Status Reports," issued June 9, 2006.    

 In this case, Consumer Advocate asks for an extension of time in which to file 

a petition for a proceeding to consider civil penalty up to and including a date 30 days 

after the filing of Consumer Advocate's report required by the Board's June 9, 2006, 

order in Docket No. FCU-06-41.  Consumer Advocate states the 30-day period may 

be necessary to allow time to seek and obtain relief from the Indiana court if 

circumstances warrant filing a petition.   
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 The Board finds that Consumer Advocate's request to preserve its option to 

pursue a formal proceeding is reasonable and will grant the request for extension of 

time in which to file a petition for proceeding to consider civil penalty.  Consumer 

Advocate has up to 30 days after the date on which its status report is due in Docket 

No. FCU-06-41 in which to file a petition for a proceeding to consider a civil penalty in 

File No. C-06-134.   

 IT IS THEREFORE ORDERED: 

 The request for extension of time in which to file a petition for a proceeding to 

consider civil penalty filed by the Consumer Advocate Division of the Department of 

Justice in this matter on June 29, 2006, is granted.   

      UTILITIES BOARD 
 
 
       /s/ John R. Norris                               
 
 
       /s/ Diane Munns                                
ATTEST: 
 
 /s/ Judi K. Cooper                             /s/ Curtis W. Stamp                            
Executive Secretary 
 
Dated at Des Moines, Iowa, this 11th day of July, 2006. 


