STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:

OFFICE OF CONSUMER ADVOCATE,

DOCKET NO. FCU-04-65
Complainant,

VS.

USA VOICEMAIL SERVICE,

Respondent.

ORDER GRANTING MOTION FOR EXTENSION OF TIME

(Issued March 25, 2005)

On March 21, 2005, the Consumer Advocate Division of the Department of
Justice (Consumer Advocate) filed with the Utilities Board (Board) a motion for an
extension of time to respond to information filed on March 18, 2005, by USA
Voicemail Service (USA Voicemalil) in response to the petition for proceeding to
consider civil penalty for an alleged cramming violation filed by Consumer Advocate
on December 28, 2004. Consumer Advocate requests that the Board allow it
approximately 30 days for the purpose of obtaining the complaining customer's
response to the information provided by USA Voicemail and determining an

appropriate reply. The Board finds this request reasonable and will grant the motion.
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IT IS THEREFORE ORDERED:

The motion for extension of time filed by the Consumer Advocate Division of
the Department of Justice on March 21, 2005, is granted. Consumer Advocate shall
file a reply to USA Voicemail Service's March 18, 2005, response to the

December 28, 2004, petition for proceeding to consider civil penalty on or before

April 21, 2005.
UTILITIES BOARD
/s/ John R. Norris
/s/ Diane Munns

ATTEST:

/s/ Margaret Munson /s/ Elliott Smith

Executive Secretary, Deputy

Dated at Des Moines, lowa, this 25" day of March, 2005.



