STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. TF-04-115
IOWA TELECOMMUNICATIONS (RPU-02-4)
SERVICES, INC., d/b/a IOWA TELECOM

ORDER APPROVING TARIFF REVISION

(Issued April 22, 2004)

On April 9, 2004, lowa Telecommunications Services, Inc., d/b/a lowa
Telecom (lowa Telecom), filed with the Utilities Board (Board) an amendment to its
tariff that consolidates and increases rates for residential and business customers.
lowa Telecom requests the Board approve its proposed tariff revision as it reflects the
rate consolidation and rate increase that was approved as part of the settlement
agreement in Docket No. RPU-02-4. lowa Telecom also requests that its proposed
tariff revision become effective April 23, 2004. The tariff revision has been identified
as Docket No. TF-04-115.

The Board has reviewed the proposed tariff amendment and finds it
substantially complies with Board rules for the filing and processing of tariff pages. In
addition, the proposed tariff revision accurately reflects the rate consolidation and
rate increase that were approved as part of the settlement agreement in Docket No.
RPU-02-4, which was signed by all parties on April 2, 2004. Therefore, the Board will

approve lowa Telecom's tariff revision.
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IT IS THEREFORE ORDERED:

The tariff revision identified as TF-04-115, filed by lowa Telecommunications
Services, Inc., d/b/a lowa Telecom on April 9, 2004, is approved and will become
effective April 23, 2004, as requested, subject to complaint or investigation.

UTILITIES BOARD

/s/ Diane Munns

/s/ Mark O. Lambert

ATTEST:

/s/ Judi K. Cooper /s/ Elliott Smith
Executive Secretary

Dated at Des Moines, lowa, this 22nd day of April, 2004.



