STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. RMU-01-10
RIGHTS AND REMEDIES FOR GAS AND
ELECTRIC CUSTOMERS

ORDER SCHEDULING ORAL PRESENTATION

(Issued November 19, 2001)

Pursuant to the authority of lowa Code 88 476.1, 476.1A, 476.1B, 476.2,
476.20, and 17A.4 (2001), the Utilities Board (Board) had a "Notice of Intended
Action" published in the lowa Administrative Bulletin on October 3, 2001, that
proposed to adopt amendments to 199 IAC 19.4(10)"c,” 19.4(10)"d,” 19.4(15)"h"(3),
199 IAC 20.4(11)"c,” 20.4(11)"d," and 20.4(15)"h"(3). The proposed amendments in
Chapters 19 and 20 are identical and are designed to implement clarifications of the
"Rights and Remedies" for gas and electric customers.

Comments have been filed by various parties concerning the proposed
amendments. In its comments, MidAmerican Energy Company (MidAmerican) has
requested that the Board schedule an oral presentation to allow MidAmerican to
present additional comments to the Board. Attached to this order and incorporated
by reference is an "Amended Notice of Intended Action"” that schedules an oral

presentation in this rule making.
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IT IS THEREFORE ORDERED:

The Executive Secretary is directed to submit for publication in the lowa
Administrative Bulletin an "Amended Notice of Intended Action" in the form attached
to and incorporated by reference in this order.

UTILITIES BOARD

/s/ Diane Munns

/s/ Mark O. Lambert

ATTEST:

/s/ Judi K. Cooper
Executive Secretary

Dated at Des Moines, lowa, this 19" day of November, 2001.



UTILITIES DIVISION [199]
Amended Notice of Intended Action
Pursuant to lowa Code sections 17A.4, 476.1, 476.1A, 476.1B, 476.2, and
476.20 (2001), the Utilities Board (Board) gives notice that a public hearing to
receive oral or written comments is now scheduled for January 23, 2002, at 10 a.m.,
in the Board's hearing room located at 350 Maple Street, Des Moines, lowa. The
public hearing is being scheduled to allow interested persons to comment on the
proposed amendments to 199 IAC 19.4(10)"c," 19.4(10)"d," 19.4(15)"h"(3),
20.4(11)"c," 20.4(11)"d," and 20.4(15)"h"(3). The proposed amendments are
designed to clarify the rights and remedies of natural gas and electric customers.
The proposed amendments were published in the lowa Administrative Bulletin on
October 3, 2001, as ARC 0991B.
November 19, 2001
/s/ Diane Munns

Diane Munns
Chairman




