STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. INU-99-1
PAYPHONE SERVICES

ORDER GRANTING REQUEST FOR EXTENSION OF TIME

(Issued June 25, 1999)

On June 10, 1999, the Utilities Board (Board) issued an order in this docket
giving the Pay Phone Concepts, Inc. (Complainant), 14 days to file additional
information concerning any specific situations which are alleged to raise any of the
problems identified in its general complaints, filed on March 22, 1999, and March 25,
1999. On June 23, 1999, Complainant sent a letter to the Board stating that Pay
Phone Concepts, Inc., is working with certain local exchange service providers with
respect to some of the technical issues in the complaint. Complainant asks that it be
granted an additional 14 days to prepare a response to the June 10 order, while it
continues to work with the local exchange companies.

The Board finds it is appropriate to allow the parties to this proceeding an
opportunity to address and, if possible, resolve the issues without Board intervention.

Accordingly, the Board will grant the requested extension.



DOCKET NO. INU-99-1
PAGE 2

IT IS THEREFORE ORDERED:

The request for an extension of time filed on June 23, 1999, by Pay Phone
Concepts, Inc., seeking an additional 14 days to respond to Ordering Clause No. 1 of
the Board's "Order" issued June 10, 1999, in this docket, is granted.

UTILITIES BOARD

/s/ Allan T. Thoms

/s/ Susan J. Frye

ATTEST:

/s/ Raymond K. Vawter, Jr. /s/ Diane Munns
Executive Secretary

Dated at Des Moines, lowa, this 25" day of June, 1999.



